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2026 CCR REPORYT for 2025 AVAILABLE

The 2026 Consumer Confidence Report for 2025 testing is now available. It will not be
mailed, however it can be viewed by going to:

https://wcirwa.com/ccrl

You can also find the CCR report on our web site: wcirwa.com (under the forms and
reports) OR a paper copy can be requested by calling 712-655-2534 or email us at
info@wcirwa.com

What is a Consumer Confidence Report?

What is a Consumer Confidence Report? The U.S. Environmental Protection Agency
(EPA) requires community water systems, such as West Central lowa Rural Water Asso-
ciation, to prepare and make available an annual drinking water quality report to our
customers. These reports are called

“Consumer Confidence Reports” (CCR). We are pleased to report that our drinking wa-
ter is safe and meets federal and state requirements. These reports show your water
quality and what it means. Drinking water, including bottled drinking water, may be
reasonably expected to contain at least small amounts of some contaminants. The
presence of these contaminants does not necessarily indicate that water poses a
health risk.

Thank you for allowing us to continue providing your
family with clean and quality drinking water.

Sign up for Paperless Billing & ACH

Water Accounttt: Email:

Name:

Service Address:

Type of Account: Checking or Savings Name of Bank:
Routing #: Account #:

This authorization will remain in effect until canceled by either party. | agree to
notify West Central lowa Rural Water Association as soon as possible if my bank
account information changes. | agree that if sufficient funds are not available in
the above bank account to allow the bank to automatically process payment of
the outstanding balance on my monthly water, | will pay West Central lowa Rural

Water Association, by cash or money order, the outstanding balance plus a
returned check fee.

Signature:

All autopay withdrawals happen on the 5th of each month. You may also email

our office at info@wecirwa.com or call 888-844-2614 to sign up for Paperless
Billing or ACH.



http://www.wcirwa.com/

Annual Membership Meeting Held
March 19

The 2026 Annual Meeting of the Membership was held on
Thursday, March 19 @ 6PM at the Aspinwall Community
Building. Board President Steve Willenborg greeted the
members and special guests. The financial report was
given by Justin Schaubroeck of FORGE Financial &
Management Consulting. Manager Jason Meredith
reported that we sold almost 700 million gallons of water
in 2025. Meredith also spoke about the completion of the
new Boyer Plant near Lake View and well exploration on
our Nishnabotna system. An election for three board
members was held with the names of Steve Willenborg,
Sean O’Neill and Allan Sander elected as directors to
serve for a term of three years.

Our Community Connect is the WCIRWA payment
portal. This portal allows you to see your current
statement as well as account statement history. You
can also pay by by credit or debit card and e-check
please check out the portal at:
https://wcirwa.ourcommunityconnect.com .

Important Reminder on cross connections

We would like to remind our members that no
other present or future source of water should be
connected to any water lines served by WCIRWA,
such as well lines.

Any member with a cross-connection will be
responsible for any usage, damages or health and
safety of WCIRWA members.

Should you utilize your private well, you MUST
have a physical break between the water
sources.
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Water Quality FAQs

Discolored tap water is usually caused by iron
sediment or rust being disturbed inside water
pipes. The main causes include sudden water
pressure changes, water main breaks, hydrant
flushing, or routine maintenance, which dislodge
natural deposits. While it often clears on its own,
it can stain laundry or dishes.

Key Reasons for Discolored Water:

+ Pipeline Disturbance: High demand,
firefighting, or maintenance causes sediment
(iron and manganese) settled on the pipe walls
to stir up.

* Main Breaks/Repairs: Breaks or construction
cause sudden pressure changes that send
rusty water to homes.

+ Aging Pipes: Older municipal pipelines and
home service lines made of cast iron or
galvanized steel corrode, releasing rust into
the water.

What to Do:

1. Stop using hot water: This prevents drawing
discolored water into your water heater.

2. Run cold water: Run the cold water from a
low faucet (like a bathtub or exterior hose
bib) for 15-30 minutes to clear the lines.

3. Wait: If it doesn't clear, wait an hour and fry
again.

If the water remains discolored after several

hours, contact our office at 1-888-844-2614 to
report a possible main break or issue.

Q‘- On Tap'
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