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Electronic Payments
Pay online at:
www.official payments.com
Or call 1-800-2PAY-TAX
(1-800-272-9829)

At the prompt, enter Jurisdiction Code 2507

After authorization of your payment, you will 
be given a confirmation number that you 
should keep for your records.

Official Payments charges the consumer a 
nominal fee for this service.

PAYMENT SERVICES PROVIDED BY:

www.officialpayments.com

The Annual Meeting of the Membership of West Central Iowa Rural Water Association will 
be held on the 20th day of March, 2014, at the Aspinwall Community Building, located in 
Aspinwall, Iowa beginning at 7:30 p.m.

Items of business include:
• Reports of officers, committees and auditors.
• Election of three Directors to the Board of Directors for terms of three years each.
• Any other such business as may come on before consideration by the members of West 

Central Iowa Rural Water Association.
• Lunch will be served following the meeting.

Ray Willhoite, Secretary
West Central Iowa Rural Water Association

Financial Reports 
Available

The financial report of WCIRWA will be 
available at the Annual Meeting of the 
Membership.  If you are unable to attend 
and would like a copy sent to you, please 
call 1-888-844-2614.  Thank you.

2015 Nominating 
Committee

Nominating committee members are 
Lynn Gaskill of Manilla, Dale Kerkhoff of 
Templeton and Dave Weller of Manning.  
The nominating committee is responsible 
for finding candidates who are interested 
in serving on the Board of Directors of 
WCIRWA.  If you have ever considered 
being a director candidate, please contact 
a member of the nominating committee.

YOU CAN 
RECEIVE A

$5.00 CREDIT
on your next water payment by attending the ANNUAL MEETING.  

One credit per family attending please.  THANKS!

Reminders
If you are on the self read 
billing system, please read 
your meter each month, 
preferably on the same day 
each month and report 
actual usage. This is a good 
practice so you will know 
what is normal usage for 
your home.

All water that passes 
through the meter is 
payable. The water meters 
are positive displacement 
meters, therefore they will 
not advance unless water 
actually passes through 
the meter. If you are 
experiencing high usage, 
please check your 
household plumbing.

Just a reminder to cover your 
meter pits during the winter 
months. When the temperature 
drops to negative numbers, 
there is a greater chance of 
the meters and or regulators 
freezing and will then cause 
service interruptions. So 
please, next  winter place 
straw bales, or a type of 
insulation  on the pit lid for 
extra protection.

Please note that the local US Postal 
service has changed their process 
and are batching in an order that 
takes an additional day or two in the 
mailing process.  Please keep this in 
mind when sending out your 
payments as it will take additional 
time to arrive at our office.  
Thank you.

AFTER HOUR CALLS
Calls made after hours for non emergency matters are answered by a 

machine.  For non emergencies,  just leave a message and personnel will get 
back in touch with you. FOR EMERGENCY CALLS, call the office nu mber 

712-655-2534 or 888-844-2614 and listen for instructions.  Please have

patience and follow the prompts and you will get a real person who will take 

the information and contact our serviceman on call.  You will be asked your

name, account number, address, phone number and to explain the emergency.

Notice of  2019 Annual Meeting 
of  the Membership

The Annual Meeting of the Membership of  West Central Iowa Rural Water Asso-
ciation will be held on the 21st day of  March, 2019, at the Aspinwall Community 
Building, located in Aspinwall Iowa beginning at 6:30 p.m.

Items on business include:

* Reports of  officers, committees and auditors.

* Election of  three Directors to the Board of  Directors for terms of  three years 
each.

* Any other such business as may come on  before consideration by the mem-
bers of  West Central Iowa Rural Water Association.

Lunch will be served following the meeting.

Ron Frahm, President
Lynn Gaskill, Vice President
Ray Willhoite, Secretary
Larry Klever, Asst. Secretary
Dale Kerkhoff
Myron Olerich
Allan Sander
Dave Weller
Steve Willenborg

Dean Lorenzen, Manager
Robin Cast
Tom Darveau
Mike Gore
Scott Greve
Maureen Halbur
Jean Hargens
Jason Meredith
Keith Misselhorn

Visit us at:
www.wcirwa.com
You can sign up for alerts to

 notify you of any emergencies
 or pertinent information.

This institution is an equal
 opportunity provider and employer.

2019 Nominating Committee
Nominating committee members are Ron Frahm of Manning, Larry Klever of  Audubon 
and Myron Olerich of  Westside.  The nominating committee is responsible for finding 
candidates who are interested in serving on the Board of  Directors of  WCIRWA.  If  you 
are interested, please contact a member of  the nominating committee.  Thank you.

Financial Repor ts Available
The financial report of  WCIRWA will be available at the Annual Meeting of the 
Membership.  If  you are unable to attend and would like a copy sent to you, 
please notify our office.  Thank you.

YOU CAN 
RECEIVE A

$10.00 CREDIT
on your next water payment by attending the annual meeting                      
      One credit per family attending please. Thanks!



As I am writing this article it is almost 40 degrees, what a change from the 
winter of 2013-14 when we did not get above zero for many days straight.  
During that winter the frost went deeper than I have ever seen and the 
Association had more cold related problems than we have ever 
experienced in our history.  As spring of 2014 arrived so did above normal 
rain. Our wells have completely recharged this past year with the hope that 
we never see a drought like 2012 again. The above normal 2014 rains 
created many calls coming  into our office to check for water leaks as there 
were many wet spots in unusual areas.  I always tell our customers that I 
would rather check for a leak that turns out to be nothing than to miss one 
that is. 

This past year we continued installing the radio read technology in the 
north part of the Nishnabotna system.  We anticipate that it will take  two 
more years to have all of our customers on this program.  We are getting 
many positive comments from our customers as they enjoy receiving a bill 
versus having to remember to read the meter and send a payment.  From 
the service call reports we are seeing that service calls have decreased 
thus saving time and money. 

During 2014 we have sold 449,283,000 gallons of water which is a little 
less than the 456,614,000 gallons sold in 2013. Revenue of course, 
followed that same trend but so did the expenses.  We also experienced 
higher than normal maintenance expenses due to the unusual cold in the 
early part of 2014 causing equipment to freeze and break in meter pits and 
water lines to break.

Our efforts to find additional wells on the Nishnabotna system 
continued last year.  Several test holes were drilled in an effort to 
enhance the raw water capability to our Nishnabotna system.  We have 
at least two locations that show some promise however test pumping 
will determine just what kind of yields we could expect.  Two wells have 
been cleaned this past winter and we are working on the third as of this 
writing.  We still have unused federal grant money to facilitate our 
efforts in both new well development and well rehabilitation. 

This past year we added 26 new customers onto our system. Some 
required long line extensions but the majority were along existing lines. 
Bringing on new customers that are close to existing lines is a win for the 
Association as we are gaining revenue from a previous capital outlay  
when the pipe was originally installed. 
This coming year we plan on doing some upgrades within our distribution 
system. On a regular basis we have our engineering firm prepare a hydraulic 
study to evaluate pressures and flows within our system. Customer usage 
for a period of time is put into a computer model that can determine flows, 
pressures and demands  during normal periods as well as peak times. This 
will illustrate where there may be deficiencies in pressure or flows.  This is 
important knowledge as we receive requests for service from new 
customers.  It also allows us to see how our system will react during peak 
times such as seen in 2012. We are unable to add new users in some areas 
of our system, however by looping lines we can improve delivery and 
dependability to current customers and support additional demand.  We also 
hope to loop some lines to simply keep service to areas should we have a 
leak interruption on a major line.  While we do not have final plans yet, these 
upgrades are expected to  include 12 to 15 miles of new pipe.  Financing for 
this project will come from CoBank. WCIRWA has a current loan with 
CoBank that will be paid in its entirety later in 2015.  Payments on the new 
loan will mirror the current payments so we are not looking at a large 
increase in debt service requirements. 

Additional plans for summer include water tower inspections, maintenance 
on our iron and manganese filters, add-ons, continuation of the radio read 
project, regular service calls and the usual flurry of "One Calls" for spring and 
fall. Speaking of the Iowa One Call program, it is the law that you notify Iowa 
One Call prior to any digging.  That number is "811" or 1-800-292-8989.  We 
receive many direct requests to mark our lines, but please understand that 
we are required to follow the law and those procedures.  If you're planning to 
dig, please make that call. 

And of course there is always the matter of repairing leaks.  This past 
year we fixed 39 leaks. While we are constantly on the lookout for 
water in suspicious places, we always appreciate getting help from our 
members.  Please call our office if you see running water or a wet spot in 
an unusual place. 

- Dean Lorenzen, Manager

Clip and mail to:  West Central Iowa Rural Water Assn., P.O. Box 188, Manning  IA   51455

I, the undersigned, being a member in good standing of West Central Iowa Rural Water Association, an Iowa Nonprofit Corporation, do hereby 

appoint
as my proxy to attend the Annual Meeting of the Membership of said West Central Iowa Rural Water Association to be held on the 19th day of 

March, 2015, or any continuation or the same extent, and with the same effect that I might were I present thereat, giving to my said proxy full 

power of substitution and revocation.  

Dated this     day of , 2015

Signed

WCIRWA was incorporated in 1970, making this our 45th year of existence. Since that time there has been much 
growth and many changes with technology advances. Some of this technology includes the SCADA system which 
gives the operators a view of what is occurring throughout the system in one glance.  Also a new mapping system 
gives us the opportunity to upgrade our mapping to incorporate original drawings with the latest GPS technology. 
This past winter we have invested in a software system to accomplish this task.  It has been time consuming, 
however a very necessary part of our business.    

WCIRWA will be continuing with the installation of the radio read system. The technology will allow us to read the 
meters and then mail bills to the customer.  It also allows WCIRWA to gain information on a timelier basis, assists 
in isolating leaks and offers the convenience to the customer by not having to read the meter and also allows the 
option of automatic payments.  The customers will be notified when we will be working in their area.  

QUESTIONS ON THE AUTOMATIC BILL PAYMENT PLAN…
What is an automatic bill payment? It is authorization from you to have your water bill automatically
deducted from your bank account. A form is available at the rural water office and a cancelled check or
deposit slip would be necessary to attach to the form.

How do you benefit from an automatic bill payment plan? It saves you time, worry and money. You no 
longer need to worry about writing the check and mailing your payment. Your bill will always be paid on 
time, eliminating late fee charges.

What do I do if I have a question about my bill? You will still receive a bill each month with a memo 
stating the bill will be automatically deducted from your account. You have until the 4th of each month to
call the rural water office to discuss any concerns. If needed, we can correct the bill before it is sent to
the bank. The payments are automatically deducted on the 5th of each month or the first business day 
following the 5th, if the day falls on a weekend or holiday.

How do I sign up and is there a cost to me? The service is free. You need only to complete the
authorization form and attach a voided check or preprinted deposit slip.

What if I want to cancel the automatic bill payment? You may cancel your enrollment at anytime by 
calling the rural water office to make that request.

As of this time approximately 20% of the radio read customers 
are utilizing the automatic bill payment program.   

W
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MikeGorejoinedthestaffofWCIRWAlastAprilandisbeingintroducedtoallthe
aspects of rural water. Mike and his wife Bridget have three young children, Claire, 
Noah and Evelyn. After hours you will find Mike in his workshop working as an 
amateur toy maker. He is a member of the Zion Lutheran Church in Manning and 
enjoys his role as a Sunday school teacher and apologetics instructor. Prior to 
joining rural water Mike was a member of the Iowa Army National Guard, spending 
time in Afghanistan. He has also worked in retail and within industrial fabrication 
industry.

Mike says that he appreciates the personal level of responsibility and ownership of 
his job. Once acclimated to his role he has enjoyed the responsibility of some very 
meaningful projects, such as the ongoing install of the radio read equipment, and 
more recently the long term project of digitizing the current paper map system into a 
new Geographical Information Systems (GIS) application. This will allow WCIRWA to 
consolidate and control every aspect of the mapping system. Mike also noted that he 
is happy to be involved with an organization that makes a significant impact in the 
quality of life for all families and operations in the rural areas and towns that 
WCIRWA serves.

INTRODUCINGIn closing, I hope that you are able to attend our 45th Annual Meeting of the 
Membership, which will be held on March 19, 2015 at the Aspinwall 
Community Building. Please call our office with any concerns or suggestions 
in making your association a continued success. 

Note from 
the Manager:

As I am writing this article it is almost 40 degrees, what a change from the 
winter of 2013-14 when we did not get above zero for many days straight.  
During that winter the frost went deeper than I have ever seen and the 
Association had more cold related problems than we have ever 
experienced in our history.  As spring of 2014 arrived so did above normal 
rain. Our wells have completely recharged this past year with the hope that 
we never see a drought like 2012 again. The above normal 2014 rains 
created many calls coming  into our office to check for water leaks as there 
were many wet spots in unusual areas.  I always tell our customers that I 
would rather check for a leak that turns out to be nothing than to miss one 
that is. 

This past year we continued installing the radio read technology in the 
north part of the Nishnabotna system.  We anticipate that it will take  two 
more years to have all of our customers on this program.  We are getting 
many positive comments from our customers as they enjoy receiving a bill 
versus having to remember to read the meter and send a payment.  From 
the service call reports we are seeing that service calls have decreased 
thus saving time and money. 

During 2014 we have sold 449,283,000 gallons of water which is a little 
less than the 456,614,000 gallons sold in 2013. Revenue of course, 
followed that same trend but so did the expenses.  We also experienced 
higher than normal maintenance expenses due to the unusual cold in the 
early part of 2014 causing equipment to freeze and break in meter pits and 
water lines to break.

Our efforts to find additional wells on the Nishnabotna system 
continued last year.  Several test holes were drilled in an effort to 
enhance the raw water capability to our Nishnabotna system.  We have 
at least two locations that show some promise however test pumping 
will determine just what kind of yields we could expect.  Two wells have 
been cleaned this past winter and we are working on the third as of this 
writing.  We still have unused federal grant money to facilitate our 
efforts in both new well development and well rehabilitation. 

This past year we added 26 new customers onto our system. Some 
required long line extensions but the majority were along existing lines. 
Bringing on new customers that are close to existing lines is a win for the 
Association as we are gaining revenue from a previous capital outlay  
when the pipe was originally installed. 
This coming year we plan on doing some upgrades within our distribution 
system. On a regular basis we have our engineering firm prepare a hydraulic 
study to evaluate pressures and flows within our system. Customer usage 
for a period of time is put into a computer model that can determine flows, 
pressures and demands  during normal periods as well as peak times. This 
will illustrate where there may be deficiencies in pressure or flows.  This is 
important knowledge as we receive requests for service from new 
customers.  It also allows us to see how our system will react during peak 
times such as seen in 2012. We are unable to add new users in some areas 
of our system, however by looping lines we can improve delivery and 
dependability to current customers and support additional demand.  We also 
hope to loop some lines to simply keep service to areas should we have a 
leak interruption on a major line.  While we do not have final plans yet, these 
upgrades are expected to  include 12 to 15 miles of new pipe.  Financing for 
this project will come from CoBank. WCIRWA has a current loan with 
CoBank that will be paid in its entirety later in 2015.  Payments on the new 
loan will mirror the current payments so we are not looking at a large 
increase in debt service requirements. 

Additional plans for summer include water tower inspections, maintenance 
on our iron and manganese filters, add-ons, continuation of the radio read 
project, regular service calls and the usual flurry of "One Calls" for spring and 
fall. Speaking of the Iowa One Call program, it is the law that you notify Iowa 
One Call prior to any digging.  That number is "811" or 1-800-292-8989.  We 
receive many direct requests to mark our lines, but please understand that 
we are required to follow the law and those procedures.  If you're planning to 
dig, please make that call. 

And of course there is always the matter of repairing leaks.  This past 
year we fixed 39 leaks. While we are constantly on the lookout for 
water in suspicious places, we always appreciate getting help from our 
members.  Please call our office if you see running water or a wet spot in 
an unusual place. 

- Dean Lorenzen, Manager

Clip and mail to:  West Central Iowa Rural Water Assn., P.O. Box 188, Manning  IA   51455

I, the undersigned, being a member in good standing of West Central Iowa Rural Water Association, an Iowa Nonprofit Corporation, do hereby 

appoint
as my proxy to attend the Annual Meeting of the Membership of said West Central Iowa Rural Water Association to be held on the 19th day of 

March, 2015, or any continuation or the same extent, and with the same effect that I might were I present thereat, giving to my said proxy full 

power of substitution and revocation.  

Dated this     day of , 2015

Signed

WCIRWA was incorporated in 1970, making this our 45th year of existence. Since that time there has been much 
growth and many changes with technology advances. Some of this technology includes the SCADA system which 
gives the operators a view of what is occurring throughout the system in one glance.  Also a new mapping system 
gives us the opportunity to upgrade our mapping to incorporate original drawings with the latest GPS technology. 
This past winter we have invested in a software system to accomplish this task.  It has been time consuming, 
however a very necessary part of our business.    

WCIRWA will be continuing with the installation of the radio read system. The technology will allow us to read the 
meters and then mail bills to the customer.  It also allows WCIRWA to gain information on a timelier basis, assists 
in isolating leaks and offers the convenience to the customer by not having to read the meter and also allows the 
option of automatic payments.  The customers will be notified when we will be working in their area.  

QUESTIONS ON THE AUTOMATIC BILL PAYMENT PLAN…
What is an automatic bill payment? It is authorization from you to have your water bill automatically
deducted from your bank account. A form is available at the rural water office and a cancelled check or
deposit slip would be necessary to attach to the form.

How do you benefit from an automatic bill payment plan? It saves you time, worry and money. You no 
longer need to worry about writing the check and mailing your payment. Your bill will always be paid on 
time, eliminating late fee charges.

What do I do if I have a question about my bill? You will still receive a bill each month with a memo 
stating the bill will be automatically deducted from your account. You have until the 4th of each month to
call the rural water office to discuss any concerns. If needed, we can correct the bill before it is sent to
the bank. The payments are automatically deducted on the 5th of each month or the first business day 
following the 5th, if the day falls on a weekend or holiday.

How do I sign up and is there a cost to me? The service is free. You need only to complete the
authorization form and attach a voided check or preprinted deposit slip.

What if I want to cancel the automatic bill payment? You may cancel your enrollment at anytime by 
calling the rural water office to make that request.

As of this time approximately 20% of the radio read customers 
are utilizing the automatic bill payment program.   
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MikeGorejoinedthestaffofWCIRWAlastAprilandisbeingintroducedtoallthe
aspects of rural water. Mike and his wife Bridget have three young children, Claire, 
Noah and Evelyn. After hours you will find Mike in his workshop working as an 
amateur toy maker. He is a member of the Zion Lutheran Church in Manning and 
enjoys his role as a Sunday school teacher and apologetics instructor. Prior to 
joining rural water Mike was a member of the Iowa Army National Guard, spending 
time in Afghanistan. He has also worked in retail and within industrial fabrication 
industry.

Mike says that he appreciates the personal level of responsibility and ownership of 
his job. Once acclimated to his role he has enjoyed the responsibility of some very 
meaningful projects, such as the ongoing install of the radio read equipment, and 
more recently the long term project of digitizing the current paper map system into a 
new Geographical Information Systems (GIS) application. This will allow WCIRWA to 
consolidate and control every aspect of the mapping system. Mike also noted that he 
is happy to be involved with an organization that makes a significant impact in the 
quality of life for all families and operations in the rural areas and towns that 
WCIRWA serves.

INTRODUCINGIn closing, I hope that you are able to attend our 45th Annual Meeting of the 
Membership, which will be held on March 19, 2015 at the Aspinwall 
Community Building. Please call our office with any concerns or suggestions 
in making your association a continued success. 

 Another project we accomplished this past year was 
cleaning the lagoons at the Nishnabotna Plant. The lagoons 
were installed to catch the water when the filters backwash. 
Over time the lagoons filled up as  the iron settled out and 
there fore were not doing a good job of  retention. We had a
local contractor do the work and this was completed early 
last fall.
 
 A new control system at the Boyer Subsystem plant 
was also installed this past fall. It is necessary to stay 
abreast of  updating our system’s controls to guarantee 
that parts and support is available.  Technology chang-
es so quickly it is almost impossible to keep up with it all!   
 
 At the Boyer plant we suspected a filter was allow-
ing iron to pass through into the finish water supply, so it 
was tested and our hunch was confirmed.  High iron and 
manganese levels in our raw water create extra challeng-
es keeping the media in good shape, causing replacement 
of  the filter to take place more often. In January of  this 
year a company was hired to remove and replace the filter 
media with a minimum amount of  down time. A big con-
cern was the integrity of  the paint on the inside of  the 
tank, however we found the previous contractor had done 
a good job causing it to still look like new.  No doubt in the 
near future the second filter will need media work as well.
 
 We added 29 new customers last year which is typ-
ical.  We served several new homes, a couple of  hog units 
and already established homes  that were along or close to 
existing lines. We sold 475 million gallons of  water in 2018 
which was approximately 15 million more than we sold in 
2017. This was a little surprising as 2018 was a fairly wet year.
We will have our 49th Annual Meeting of  the Member-
ship on March  21st  beginning at 6:30 p.m. in Aspin-
wall. Please mark your calendars and plan to attend. 
Any questions please feel free to contact me.  
 

Dean Lorenzen, Manager

          As we approach another annual meeting I reflect 
back on not only how quickly the year has gone but all 
that was accomplished in 2018.
 
 Last year at this time we were doing a large plant 
and line renovation on the Nishnabotna Subsystem to in-
crease delivery capacity towards one of  our towers. We 
paralleled 1,880’ of  older 6” with a new 10” line; replaced 
40 h.p. motors with 100 h.p. motors; and did a dramatic 
change to the plant piping where it exits the plant. We can 
now put an additional 200 gallons per minute towards “B” 
Tower. An upgraded control system was also installed giving 
us the latest technology available to oversee our system. 
 
 Another endeavor was a new well on the Nishnabot-
na Subsystem. A well that had been originally installed in the 
early 80`s was consistently plugging and losing efficiency. 
Test drilling indicated a replacement well in the near vicinity 
would produce as much as the original well.  We drilled ap-
proximately 10 feet away and were able to get this well on line 
early last summer. As we stayed within the confines of  our 
existing property we were able to keep the cost reasonable.  
 
 We saw our nitrate levels on the Nishnabotna Sub-
system rise in 2017 and then level out in 2018.  Since 
then, the nitrates have remained stable, but still higher 
than we would like to see them. Governor Reynolds has 
authorized grants within the Water Quality  Initiative to pro-
vide funding for nutrient reduction efforts. Partnering with  
the Iowa Geological Bureau we have applied for monies 
to improve water quality thru edge-of-field practices and 
on-farm management practices. We should hear some-
time in March if  the grant application has been approved.
 
 Clip and mail to:  West Central Iowa Rural Water Assn., P.O. Box 188, Manning  IA   51455

I, the undersigned, being a member in good standing of West Central Iowa Rural Water Association, an Iowa Nonprofit Corporation, 
do hereby appoint as my proxy to attend the Annual Meeting of the Membership of said West Central Iowa Rural Water Association to 
be held on the 21st day of March, 2019, or any continuation or the same extent, and with the same effect that I might were I present 
thereat, giving to my said proxy full power of substitution and revocation.  

      Dated this _________________________________________(month,day,year)

     Signed by: ____________________________________________________________


